Case Study JW
JW referred herself into ISIS when she was released from Prison for committing an offence of Fraud. She initially presented needing support with accommodation, education, training and employment, finances and benefits.

JW was living in a bedsit accommodation which she was placed in on release from Prison. It was not ideal as she reports she was living with people who were misusing alcohol, drugs and committing crime. This environment left JW feeling unsafe. 
I therefore contacted a local housing agent who has previously housed clients at ISIS who are in receipt of housing benefit. She had a 1 bed flat available so JW went along to view and accepted. She was over the moon as she was able to move out into her own flat and she saw this as a sign that she was moving in the right direction since leaving prison. As JW was on benefits and had no savings she was unable to raise a deposit or any rent in advance for the landlord. I therefore applied to a local housing deposit scheme where JW was awarded enough money to pay for the deposit. JW and I then negotiated with the landlord to not pay a rent in advance as she was unable to raise it but assured her that she would be a reliable tenant. 

Once JW secured the flat and moved in she was able to buy a few bits and pieces that were low cost but she has no money available to buy white goods such as a cooker and fridge. I therefore applied to a local Trust to support women who are experiencing financial and health difficulties. I was able to secure a grant so that JW was able to buy a cooker and fridge. I also completed a Community Care Grant application with JW to fund other items she needed to make her flat a home and give her a head start. This was turned down which I appealed as JW appeared to fit the criteria to be awarded one. The appeal was also refused so JW was unable to access these funds, She was however eligible for a budgeting loan which we applied for and got, so she was able to get items. 

Once JW was settled in her accommodation a large piece of work around finances including budgeting, applying for benefits, managing money and paying bills was completed. This is due to JW’s financial issues in the past impacting on her life to the extent that she was unable to manage and resulted in her committing the offence that sent her to prison. By addressing the issues that were linked to her previous offending behaviour we would be reducing the likelihood that she would offend again and she would be better equipped to deal with difficult financial situations if they arose. JW recognised that this piece of work was vital to her not committing crime.
JW also wanted to gain work so began looking in local papers and job centre. She was also offered the support of the Education, Training and Employment worker at ISIS. In a very short period of time JW gained full time employment working in a hotel as front of house staff/receptionist. This role required her to act in a responsible role and handle money which she thought would be impossible with her conviction. 
JW continues to be in full time employment, maintaining her tenancy and managing her finances appropriately.
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